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ﬁq.l:,:r.?-\ _ social and market strategic rescarch
tlicing for you
CONFIDENCE QUESTIONNAIRE 2009/10
Hello, my name is ........cccco...... I work for an independent research company called SMSR and I'm

doing some work for Nottinghamshire Police. We’ve been asked by them to conduct a survey with
people who live in Nottinghamshire to find out what they think of their local police.

If respondent shows any sign of concern, please offer the following contact numbers: CLAIRE
JACKSON/DARREN HORNBY on 01482 301041 or Dominique Black at Nottinghamshire Police on
0115 967 2067.

Do you have 5 or 10 minutes to spare to answer some questions about this?
YES: CONTINUE w...cuevitteteiieceete sttt ss et sa st bbb st s s s senes []

No: Thank & specify reasons Why Not DEIOW...........c.ceeveueueueeeeeeceee et []

Screener questions

And can | just check, are you 16 years old or over?
YES: CONTINUE ..ottt ettt s e bbbt a bbb n s es st s senes []

No: Thank & ask to speak to someone in the house Who is 16 OF OVer ...........cccceevrvennnne D

Can | confirm that you live at this address?
YS! CONTINUE .ottt b bbb s []

No: Thank & ask to speak to SOMEONE WHO AOES ..........cccueeerveeirieireeisee et D

When answering the questions please answer from your own personal viewpoint, although you may
also want to consider the views of your family and your neighbours when thinking about your
answers.



Section 1: Understanding

Q1 In general, how well informed do you feel about the policing of your local area? And by
local area | mean around 5 minutes walk from your home. SINGLE CODE
VErY WEIIINFOMME ...ttt e et ee e en e e e e ee e e |:|
Fairly Well INFOMMEM .........coivieeiieee ettt ee et e et neeaeneas |:|
NOt VErY Wl INFOMMEA..........oeeivieiieeecieeeeeeteeeeteeee ettt sttt et e te et esesbenesteneas |:|
NOt INFOrMEA AL AlL......vceeeeveeieeceececee ettt ettt ee ettt e e et eress st et ere e seateseananas []
Q2 Do you want to know more about the policing of your local area or do you feel you know
enough already? SINGLE CODE
WANE 10 KNOW MOTE ...ttt se st ee st s st eseas st statess s stesene s senens []
KNOW €NOUGN AIFEAAY.........cueeeereeteeeeieteteeeeeeteteeeeeeeeteaeeeeeeteseeseeeseseseseeesessesseesessenseesesnnnnns []

I am now going to read a list of statements that could apply to the local police in your area. You
don’t have to actually KNOW whether they do apply to your local police, we just want to know
whether you THINK they apply to them. So, can you tell me whether you agree or disagree that.....
SINGLE CODE EACH STATEMENT.

Q3 IF RESPONDENT STATES THAT THEY ‘Don’t know’ IN THE FIRST INSTANCE PROMPT:
Are you saying you don’t know because you think it varies, that you would agree some of
the time and disagree other times? IF YES, suggest ‘mixed view’ code.

IF ANSWER ‘Don’t know’” AGAIN THEN JUST CODE ‘Don’t know’ - DO NOT PROMPT
AGAIN.

DO NOT READ OUT FULL SCALE - ASK RESPONDENT WHETHER THEY AGREE OR
DISAGREE THEN PROMPT FOR AS RELEVANT: ‘AND IS THAT AGREE SLIGHTLY OR
STRONGLY?' OR ‘IS THAT DISAGREE SLIGHTLY OR STRONGLY?’

AGREE DISAGREE
Prompt: And is that Prompt: And is that

Strongly Slightly  Mixed  Slightly Strongly
agree agree view disagree disagree

The police are interested in the |:| |:| I:l |:| I:l

everyday issues that concern people
living in this area

The police know how to talk to people
these days

The police understand the issues that
matter to people in this area.

All things considered, the police do a
pretty good job around here.

The police are in touch with the local
community.

The police are interested in what local
people have to say.

The police get involved in activities
within the local community.

The police treat everyone in this
community with equal fairness and
respect, regardless of who they are.

L O e L
L O e L
L O e L
L O e L
L O e L
I O A I O I



Q4 The following question again relates to your local police. How confident are you that they
understand the issues that affect your local area? SINGLE CODE

VEIY CONFIOENT ...ttt sttt sttt e st st et et e st e e see e es |:|
FUMY CONFIOBNT ...ttt e e e ee e e e aen D
NOt VEIY CONFIABNE ......oeevieeiieccicee ettt et ae |:|
Lo Aot g 1ile L= 01 A= L= | |:|
DONT KNOW.... ettt ettt ee et et e ee et et erees et et etees e et et ere st et eneeneereeeeenareeneseens |:|Go to Q6
Q5 What makes you {insert response from Q4} that they understand the issues? PROBE
FULLY

Section 2: Accessibility

Next | will be asking some questions about contact with your local police.

In addition to police officers Nottinghamshire Police now employs Police Community Support
Officers, known as PCSO's, to work in local neighbourhoods. They work in partnership with other
local agencies to get to know people living in the neighbourhood, understand their concerns and
solve local problems. We'd like to know how much you know about Neighbourhood Policing in your
area.

Q6 | am going to read out a number of statements about your local police and | would like
you to tell me if each statement applies to you or not. SINGLE CODE EACH STATEMENT
Yes No
I know at least one local officer by sight D D
| know at least one local officer by name |:| |:|
| have spoken to a local officer |:| |:|
| have seen local officers in the area D D
I know how to contact local officers if | need to D D
Q7 Have you, in any way, had direct contact with a police officer or PCSO from
Nottinghamshire Police in the past 12 months?
R =3 |:|Go to Q8

N O ettt et et e e et et e e e et et et e et e et et et e er et e et ere et e et et et et e ar et ett et er e et et eteere et et eeeearens |:|Go to Q10



Q8 Initially, did you make contact with them or did they contact you?

o] 41 =Y 1=e 112 T=Y R |:|Go to Q9
THEY CONACIE ME ...ttt st |:|Go to Q10
CaAN't FEMEMDET ...ttt ee et s e e e e e e s e e e |:|Go to Q10
Q9 Have you attended a local police meeting in the last 12 months? SINGLE CODE
Y S ettt ettt ettt ettt et et e ettt e e e e n s l:’GO to Q9a
N o TR |:|Go to Q10
CAN'E TEMEIMDET ...ttt e e et e e et e et e et e e e e e eteetesee st eeeseeseeseesaeeaeas |:|Go to Q10
Q9a Can you remeber what the local police meeting was, where it was and when it was?.
Q10 And can | ask whether you have been a victim of, or witness to, crime in the past 12
months? MULTI CODE AS APPROPRIATE
YES, 'VE DEON @ VICHIM .ottt ee e e e et e e et e et e e e e e et e e e e eee e e eeeeeeeeeeeens |:|
Y ES, 'V DEEN WILNMESS. ... .veeeeeeeeeeeeeee et e e e et e et eeetee e eeeeeeeeeeeseeesaeeeeeeesaeeenteeseneeneeanseeseeeenes |:|
NN TP []
Q11 Thinking again just about your local area. How often would you say you see a police

officer or PCSO ...? SINGLE CODE EACH STATEMENT

At least
2-3  About About
Every times aonce a once a Less
day week week month often Never

Patrolling the area, either walking or cycling I:l |:| |:| |:| I:l I:'
In police vehicle that is parked up D D D D D D
Driving around your area in a police vehicle but not (] ) ) O] 0] L

responding to an emergency (e.g. no lights/siren on)

Driving a police vehicle responding to an emergency D D D D D D

(e.g. with lights/siren on)

Q12 Thinking about the last occasion on which you saw a police officer or PCSO, what effect
did it have on your level of confidence in the local police? SINGLE CODE

Increased My CONMIUENCE ..........c.eeveveeeeeeeteee ettt aenns |:|
Decreased My CONFIAENCE ..........cviveeieee e sttt n e |:|
Made no difference to My CONfIAENCE ..........coveueveeeeeeeeeeeeeeeee e |:|Go to Q14



Q13 Where did you see the police officer/PCSO and what exactly was it that they were doing
that (insert response from Q13) your confidence? PROBE FULLY. PROMPT IF
NECESSARY: Which aspects of their behaviour made you feel this way? How many
officers were there? Were they actively engaged with people?

Q14 Thinking about your local police in general, how confident are you that they are
accessible to people in the area where you live? SINGLE CODE

A=Y A oo 11116 (=10 L PR D

FairlY CONTIOBNT ..ottt sttt |:|

NOt VETY CONFIABNE ...ttt s s []

NOt CONFIAENE AL All..........cveeeeieeeeeeeeeeeee ettt et |:|

DONT KNOW ...ttt ettt et et e e et e e et s e eeaee e e e e ee et eeeeeeseeeeaeneeeans DGO to Q16
Q15 What makes you {insert response from Q15} that they have become accessible to people

in the area where you live? PROBE FULLY




Section 3: Responding

I'm now going to ask you some questions about your views on police response, by this | don't just
mean the speed of response but the way the local police deal with issues in your area.

Q16 What would you say the main problems in your local area are? UNPROMPTED -

INTERVIEWER ASK: Any other problems? CODE ALL MENTIONED
ROWAY DERAVIOUL ...ttt ettt ettt ee et e ee e e e e e ees e ee s e e e eeneeeneas |:|
Groups of young people hanging around..............cccciiiiiiiiiiiiiiiie e D
Young people drinking 0N the SrEetS...........uuiiiiiiiiiiiieeee e |:|
Damage to property or vandalism ...............cccc e, |:|
Burglary of peoples’ hOmes............ooo i, |:|
People using Or dealing ArUGS.........uuiiiiiiiiiiieiee e e e e e e e e |:|
TRETE TOM SNOPS ....vveeeeeeeeec ettt ettt ettt e se st te st te st eresnereene |:|
DeliDerate fireS DEING lit........cviveiieeee ettt et e sttt te et st es e e sreneas |:|
Being robbed onthe Streets ..., |:|
The threat of violence or haraSSMEeNt....... ... |:|
Hate crimes or harassment (related to racism or homophobia for example) ..................... D
Theft of or from cars or other VENICIES. ...........ooviiiiiiii e |:|
Incidents involving Knifes ..., |:|
INCIAENES INVOIVING GUINS ......oveieitceceee ettt eae ettt ee et seas e aeseaseseessesseneeeeesnannas []
Lo XY 11 1T 110) [T |:|
Traffic offences, such as illegal Parking .........ccccccooioiiiiiiiii i, |:|
Cars/motorbikes SPEEAING.........uuuiiiiiiieiiieiiiiiiiee it e aa—rran—ranraan.—a—. |:|
D700 I (o101 1o Ve TR []
Litter and fly HPPING «..veveveeeveeireeeetese ettt te et ete et e et st e e st esestess st esessesesaesessesessese s etessetenestenens |:|
Other (please SPECITY DEIOW).........uuuiiiiiiiiiiiiiiieiiieiiier e rrrrrnrrrnrrraarnnne |:|
There are no problems iNthisS Area ..., |:|
Other 1

Other 2 (leave blank if no answer)

Other 3 (leave blank if no answer)




Q17 And would you say the local police are doing a great deal to tackle this problem, doing a
little or not doing anything at all? SINGLE CODE

They're not
They're doing
doing a They're  anything at
great deal doing a little all Don't know

Rowdy behaviour

Groups of young people hanging around
Young people drinking on the streets
Damage to property or vandalism
Burglary of peoples’ homes

People using or dealing drugs

Theft from shops

Deliberate fires being lit

Being robbed on the streets

The threat of violence or harassment

Hate crimes or harassment (related to racism
or homophobia for example)

Theft of or from cars or other vehicles
Incidents involving knifes

Incidents involving guns

Prostitution

Traffic offences, such as illegal parking
Cars/motorbikes speeding

Dog fouling

Litter and fly tipping

Other 1

Other 2

Other 3

ENEEEEEEER N e EE e e .
OO O ee e
OO O ee e
OO O ee e



Now | am going to read another list of statements that could apply to the local police in your area.
Again, you don’t have to actually KNOW whether they do apply to your local police, we just want to
know whether you THINK they apply to them. So, can you tell me whether you agree or disagree
that..... SINGLE CODE EACH STATEMENT.

Q18

Q19

IF RESPONDENT STATES THAT THEY ‘Don’t know’ IN THE FIRST INSTANCE PROMPT:
Are you saying you don’t know because you think it varies, that you would agree some of
the time and disagree other times? IF YES, suggest ‘mixed view’ code.

IF ANSWER ‘Don’t know’ AGAIN THEN JUST CODE ‘Don’t know’ - DO NOT PROMPT
AGAIN.

DO NOT READ OUT FULL SCALE - ASK RESPONDENT WHETHER THEY AGREE OR
DISAGREE THEN PROMPT FOR AS RELEVANT: ‘AND IS THAT AGREE SLIGHTLY OR
STRONGLY?' OR ‘IS THAT DISAGREE SLIGHTLY OR STRONGLY?’

AGREE DISAGREE
Prompt: And is that... Prompt: And is that...
Strongly Slightly Mixed Slightly Strongly
agree  agree view disagree disagree DK
The police can be relied on to respond
quickly to emergencies.

You can rely on the police in this area to sort
out a problem.

It's easy to get hold of a police officer when
you need one.

The local council keep people informed
about what they are doing to tackle crime
and anti-social behaviour issues.

The local police keep people informed
about what they are doing to tackle crime
and anti-social behaviour issues.

It's not worth telling the police about local D D D D D D

problems, they never do anything.

L L) L) O
L L) L) O
L L) L) O
L L) L) O
L L) L) O

[]
|
[]
|
[]

The local police work in partnership with a number of local agencies, including the police
authority, the local council, probation services , fire and rescue and the primary care trust
to tackle local issues. Thinking about the local police in general, how confident are you
that they will tackle the issues that affect your local area? SINGLE CODE

A= VAo 21T L= ST []
Fairly CONFIAENT .....eeeeeeeeeeeeceee ettt en e e []
NOE VEIY CONFIABNT......coeveivieceeeceeceee ettt en st rene s D
NOt CONFIAENE AL All.......voveeeevereeceeeeeecee ettt eens []

DIONE KNOW ..ottt et et e et e e et e e e e e e et e et e et eeeeeeeeeeeaeeneeeanas |:|G0 to Q23a



Q20

Q21

Q22

Q23a

What makes you {insert answer from Q20} that they will tackle the issues? PROBE
FULLY

How effective do you think Nottinghamshire Police are at catching criminals?

VEIY EFFECHIVE ...ttt ettt ettt ettt e st e e e st e e et et et st et s e e e st essseeresearssearesens |:|
FAUMY EFfECHIVE ......vvceieececeeecee ettt ettt st e st et s st st et essee st st et e s se st esesn e saetere e e []
=TT O |:|
N TO A L= A A =1 1{= 111V, ST D
NOE AL Al EFFECHVE ......c.eveeeeeeeeeeteeeee sttt s ettt es s st et eseessaetesees st seetesssesaetere e anas []
0T A o 1 20O []

Overall how effective do you think the criminal justice system is as a whole?

A = Y= =11 YL I []
FaTY FECHIVE .....e.vcveeeeeieeeeetee ettt ettt te et s et et te et e e te e ese s etenssaesesaeseseenes |:|
=Y =T OO []
NOE VEIY EFFECHIVE ...ttt sttt e st e et e s e st et st e e s ae e st e s st e s stesesaesesaensseanns |:|
oLV =1 111211, TR |:|
DON'E KNMOW.......veeeieeeeeeteeeeee et eteetets e st ee st eeestessseeseeeessetesseeeseseate st ese s ssessetessase s atessatessseeresennes |:|

It is the responsibility of the police and local council working in partnership to deal with
anti-social behaviour and crime in your area. Please say how much you agree or disagree
that...

IF RESPONDENT STATES THAT THEY ‘Don’t know’ IN THE FIRST INSTANCE PROMPT:
Are you saying you don’t know because you think it varies, that you would agree some of
the time and disagree other times? IF YES, suggest ‘neither agree nor disagree’ code.

IF ANSWER ‘Don’t know’ AGAIN THEN JUST CODE ‘Don’t know’ - DO NOT PROMPT
AGAIN.

AGREE DISAGREE
Prompt: And is that... Prompt: And is that...
Neither
agree

Strongly Tendto nor  Tendto Strongly
agree agree disagree disagree disagree

The police and the local council are D D D D D D

dealing with the anti-social behaviour and
crime issues that matter in this area




Q23b

Q24a

Q24b

Q25a

Q25b

Q26a

Q26b

IF RESPONDENT ANSWERS 'Neither agree nor disagree', 'Tend to disagree', 'Strongly
disagree' or 'Don't know' ASK:Why do you say that? PROBE FULLY

Thinking about the police only, do you D D D D D D

agree or disagree that they are dealing
with the anti-social behaviour and crime
issues that matter in this area?

IF RESPONDENT ANSWERS 'Neither agree nor disagree', 'Tend to disagree', 'Strongly
disagree' or '‘Don't know' ASK:Why do you say that? PROBE FULLY

Thinking about the local council only, do [ ] [] [] [] [] []

you agree or disagree that they are
dealing with the anti-social behaviour and
crime issues that matter in this area?

IF RESPONDENT ANSWERS 'Neither agree nor disagree', 'Tend to disagree', 'Strongly
disagree' or 'Don't know' ASK:Why do you say that? PROBE FULLY

And lastly, thinking about other local [] [] [] [] [] []

agencies, such as the police authority,
the probation service, fire and rescue and
the primary care trust etc. do you agree or
disagree that they are dealing with the
anti-social behaviour and crime issues
that matter in this area?

IF RESPONDENT ANSWERS 'Neither agree nor disagree', 'Tend to disagree', 'Strongly
disagree' or 'Don't know' ASK:Why do you say that? PROBE FULLY

Finally, I am going to ask you some questions about your confidence in the police in
Nottinghamshire in general.



Q27 How confident are you in Nottinghamshire Police as a whole? SINGLE CODE

VEIY CONTIUBNT ...ttt ettt ettt ae st te st se st se e s e s et e s esesestesesteseseeseseeseens |:|

FAMY CONTIOBNT ...ttt ettt et s et s et st e e st e esseeseea et ese et e saste st sre s sresesreneas |:|

NOE VEIY CONFIABNE ...ttt e et et ee e et e e e e e e e ees e ee s e e seeneeeaeas |:|

NOLt @t @Il CONFIOENL ......veeeeeeieeeeeeeeee ettt te et e et e e e e te et e seeeeseste et e eeeseeseereseeneeseeaeares |:|

DON't KNOW/NOL SUFE........vviveeeeeeeeeeteeteeteeese st e etestessasestestssssessesteseeseesestestsssessasesreseeneasessesses |:|
Q28 Has anything happened in the past three months to INCREASE your confidence in

Nottinghamshire Police - PROMPT ONLY IF DON'T KNOW ‘It could be something that
happened to you, or to somebody you know, something that you have read, heard or seen
on TV or something you've been involved in’. MULTI CODE 2-5 SINGLE CODE 1

NoO, nothing has happened t0 MEe.............ccoeeeveveucueeeeee e [ ]GotoQ30
Yes, something happened to ME .........ccccueviveeieeeeeeeeeeeeee e |:|Go to Q29
Yes, something happened to a friend/relative ..........ccccccccvviei, |:|Go to Q29
Yes, something happened to someone else.........ccccccvvvviiviiiie, l:’GO to Q29
Yes, | saw/heard/read something in the media............cccccoeveeeeeeveerceenennne. [ ]GotoQ29
Q29 What happened to make you feel MORE confident? Write in details
Q30 Has anything happened in the past three months to DECREASE your confidence in

Nottinghamshire Police - PROMPT ONLY IF DON'T KNOW ‘It could be something that
happened to you, or to somebody you know, something that you have read, heard or seen
on TV or something you've been involved in’. MULTI CODE 2-5 SINGLE CODE 1

No, nothing has happened t0 ME.............uuuiiiiiiiiiiiiiiiir . |:|Go to Q32
Yes, something happened to ME .........c.ouiiiiiiiiiiiiie e l:’GO to Q31
Yes, something happened to a friend/relative ..........ccccccvvvvieiii, |:|Go to Q31
Yes, something happened to someone else.........ccccccvvvvvviiiiiiiicce, |:|Go to Q31
Yes, | saw/heard/read something in the media.............cccccci, |:|Go to Q31

Q31 What happened to make you feel LESS confident? Write in details




Demographics

Finally, | just need to ask you a number of questions about yourself. I[F THEY ASK WHY READ OUT:
So that we can make sure we're speaking to a cross section of the communities across
Nottinghamshire.

Q32 Gender (do not ask)

Q33 What age were you on your last birthday? IF DO NOT WISH TO SPECIFY READ OUT AGE
GROUPS

Q34 Do you have any children under the age of 18 living in your household?

Q35 Do you consider yourself to have a disability?
Interviewer instruction: If respondent unsure read out: The Disability Discrimination Act
defines a person as having a disability if he or she ‘has a physical or mental impairment,
which has a substantial and long-term adverse effect on his or her ability to carry out
normal day to day activities’.

DO NOE WISH 10 SAY ...t ste e st st e st s st s se st s se st e st st e st st et ste e sse e sae s seessstessseessseersseanas |:|
Q36 Which of these ethnic groups do you consider yourself to belong to?
WHIte OF WHIE BIILISN......c.cvveveeceecectetceeee st s st tes sttt ee st s st se s e statess s st tese s sesens []
YT Te I = Yo O []
(07 114 T=Y=Y= O RPRT |:|
BIACK OF BIACK BILISH .........ovvivvitetevetetetetcte ettt b et en s []
ASIAN OF ASIAN BILISN ......cvceevvcececcectetec et es ettt s st s st sese st st tess s seetese s sasens []
Another ethniC group (WITE M) ......uuueeeieee et e e e s e s snraeeeeeaeeas |:|

DO NOt WISH 10 SAY ....veeeeececeeeeteteeeee et teteee e teaeaseseteteseaeeeetesessesstesesseseeesessasesesesessansensesssnns []




Q37

Q38

Q39

What is your postcode? WRITE IN (If respondent asks why we need it explain it is so that
we can check we are speaking to people from all areas across the county)

WRITE POSTCODE USING CAPITAL LETTERS ONLY

Would you be willing to take part in any future research for Nottinghamshire Police such
as other phone surveys, postal surveys or focus groups?

(T e L= 1) RN [ ]Goto Q39
NO (thank You and ClOSE)..........c.cuceeveveeeeeeeeeeeeeeeeee et ee e, [ ]Goto Q40

Respondent details

AAIESS 3. e

AAArESS 4.

[0 1] (o010 [

That’s all of the questions completed now so I'd just like to say

thank you very much for your time today



