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	PURPOSE


	1.


	To summarise community engagement activity in accordance with the joint Force/Authority engagement strategy and to provide members with updates regarding items presented to previous Community Engagement Committees. 


	RECOMMENDATION


	2.
	For information and members to note and advise. 




	REASONS FOR RECOMMENDATION


	3.
	To provide updates on items presented to previous Community Engagement Committees and potential engagement opportunities for members. 


	SUMMARY OF KEY POINTS


	4.
	NCC Community Communication Network – for information on April 27th 2009 the County Council approved and introduced a pilot network of 10 plasma television screens in North Nottinghamshire to deliver messages on issues such as community safety, health, fire and road safety. It can also be used to deliver ‘live’ news updates such as information on missing persons or severe weather warnings for example. It was suggested to members they may wish to consider whether the network was an opportunity for the Force, Police Authority and partners to be used for conveying news and information, for example to support the joint Force and Authority Public Confidence Strategy. Members are advised that the current NCC Community Safety Portfolio holder has indicated that NCC funding will no longer be made available to support this project and also that a Post Implementation evaluation has been undertaken and the report is available as a background paper. 

Young People Public Confidence Survey -The Policy Officer for Community Engagement and Independent Member Dr Hodgson have developed a short questionnaire to be piloted with year 10 and 11 students at a City school (Djanogly Academy) and a County school (to be confirmed). The survey asks young people for their views on how they feel they are viewed by the Police, if they have had any contact with the Police and how they felt they were treated. The young people will also be asked if there are any problems in their local area and if so who they feel should be dealing with them. Furthermore, to support this survey the Policy Officer has met South Notts College Students Services Manager (SSM) who was very keen to work with the Police Authority regarding allowing access to their students to discuss with them issues on community safety and the Police. Students currently have a weekly 1 hour tutorial which is used for a range of topics and the SSM advised that community safety issues would support the work the college undertakes regarding ‘duty of care and ‘safe guarding’ with their students. The Policy Officer is currently negotiating with Nottingham Deaf Society to gain access to the young peoples groups which the Society supports and runs. 

Ashfield CDRP – ‘Dragons Den’ Initiative – The overall winner at the final held on 14 December 2009 was the Quarrydale School who put forward a bid to expand an existing youth club and develop a second venue at a Scout hut, in partnership with the charity organisation, ‘Passing on Hope’. 

CDRP Engagement Plans – Ashfield CDRP (APAC) and Mansfield CDRP (MPAC) joint Community Confidence group met on 8th December, agreed deadline for 31st December 2009 for production of Community Engagement and Communication Strategy. Community Engagement Action Plan to be completed in advance of APAC/MPAC Strategic Assessment Planning Day 13th January 2010. 

Bassetlaw and Newark and Sherwood CDRP are developing a communication strategy. The Police Authority Policy Officer and Independent member Jean Moore JP attend their Communications group to assist with the production and inclusion of the CDRP community engagement strategy. The date of the next communication group of 28th January 2010 was agreed as a deadline for the production of a draft joint communication and community engagement strategy.  

Local Criminal Justice Board (LCJB) and Nottingham City Council – To further support the coordination of partner engagement activities across the County the Policy Officer attends the LCJB Confidence Delivery Board which is next due to meet on the 12th January 2010. This group is an element of the Criminal Justice Service Strategic Plan 2008-11 which states ‘criminal justice agencies will work together more closely through LCJB’s as well as more effectively with other local partnerships’. The Policy Officer will also be attending the next meeting on 8th January 20120 of the reconvened Nottingham City Council Engagement Group which is seeking to identify and coordinate partner engagement within the City Council boundary but which also overlap into the county. 

Community Panel – There are currently 50 panel members and during week commencing 4th December (directly after the launch of the single non emergency number SNEN) they were asked two questions, ‘thinking about you local police in general, how confident are you that they will tackle the issues that effect your local area?’ and ‘Apart from 999, do you know how to contact the Police?’ and postcode details. Responses were received from 12 postcode areas and it was found that 39% of panel members were either very or fairly confident their local police would tackle local issues compared to 61% who were either not very or not at all confident. There were a number of positive comments remarking on how hard their local police teams are working to make a difference but perhaps not surprisingly requests for more resources and higher visible presence were also mentioned. 

There were also several different comments relating to the quality of service that had been received regarding incidents experienced within November 2009. Such as an incident where an Officer allegedly ignored a member of public and carried on walking when they approached to ask a question. Also, a PCSO was accused of appearing dishevelled, being un-professional and intrusive when making enquiries at a property. 

Panellists were also asked about their awareness of alternatives to calling 999 when contacting the police. Reassuringly, 27% stated they were aware of the single non emergency number, however 50% replied that they knew how to contact their local police but were not aware of the new number and a further 12% added that they did not know how to contact their local police. 

Supermarket Consultation – Members are reminded that between 1st October and 16th November 2009 there were 10 Police Authority supermarket engagement and communication events across the county. Events up to an including 23rd October were used for Independent member recruitment, distribution of copies of the easy to read version of the Policing Plan and general information about the Police Authority, including recruitment to the Police Authority Community Panel. Later events were similarly used with the exception of Independent member recruitment but also to provide information to support the launch of the single non-emergency number.


	FINANCIAL IMPLICATIONS AND BUDGET PROVISION


	5.
	Community Communication Network – for information NCC allocated £75000 to this project.

APAC Dragons Den – Policing For You Board has agreed £10000 revenue to this project. 

CDRP/LCJB/ City and County - Coordinated engagement activity will offer opportunities for financial and efficiency savings. 




	POLICY IMPLICATIONS


	6.
	Policing Plan Priorities addressed:

1. Partnership working –working together with our partners to improve our services to communities.

4. Flexibility and responsiveness – providing a truly flexible policing service that understands the needs of our communities and adapts the service to meet those needs.

5.   Community and individual needs – listening, through effective community     engagement to ensure our services meet local and individual priorities. 

Policing Pledge and Policing For You work streams 20/20 vision.

NCC Community Communication Network – Force Communications and Marketing Strategies, Public Confidence Strategy, Policing Pledge.

Young People engagement – Public Confidence Strategy, Every Child Matters.

Dragons Den – ASB strategies – Force and partners

Community Panel – Force Communications and Marketing Strategies e.g. SNEN, Public Confidence Strategy, Policing Pledge., Policing For You – 20/20 vision. 



	
	


	DETAILS OF CONSULTATION


	7.
	As outlined in the report. 
	

	
	
	

	
	
	


	BACKGROUND PAPERS


	8.
	The NCC Community Communication Network Evaluation reports are available to Members for inspection on request to the Police Authority.


	FURTHER INFORMATION
	     

	PLEASE CONTACT: Colin Handley 
	     

	ALSO:
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