Our Ref:

007986/13

Freedom of Information Section
Nottinghamshire Police HQ
Sherwood Lodge, Arnold
Nottingham NG5 8PP
Tel: 101
Ext 800 2507
Fax: 0115 967 2896
17 September 2013
Request under the Freedom of Information Act 2000 (FOIA)
I write in connection with your request for information, which was received by
Nottinghamshire Police on 20/08/2013.
Following receipt of your request searches were conducted within
Nottinghamshire Police to locate the information you require.
Please find below answers to your questions:RESPONSE
Under S 1 (1) (a) of the Freedom of Information Act 2000 (FOIA), I can
confirm that Nottinghamshire Police does hold the information you have
requested.
I am making this request under the Freedom of Information Act.
I would like to know the following information in regards to the
constabulary’s 999 emergency control rooms:
1) What are the 100 most visited websites at each of the constabulary’s
999 emergency control rooms?
2) How many hits do these sites have?
3) How many times have staff been blocked from viewing websites at
each of the constabulary's 999 emergency control rooms?
4) Which 100 sites have been blocked the most?
5) How many times have these individual sites been blocked?

This information is not held in the format in which you have requested.
Nottinghamshire Police’s Website filtering software is managed by Information
Security and deployed as Group Policy across all workstations therefore
making it difficult to pinpoint Website usage pertaining to a specific
department or group of Staff.
The Filtering Software allows access to groups of sites and blocks access to
other groups – such as pornography, gambling etc. The reporting facility on
the web filtering software is also set up to provide information based on time
parameters rather than being able to identify a number of sites such as the top
100.
To extract the information you have requested would take a considerable
amount of time, certainly in excess of the 18 hour cost threshold as it would
entail investigating each time a site had been blocked to ascertain the
individual and website involved. Further checks would be required to ascertain
whether the individual worked within the control room and the results would be
required to be collated into a table of top 100 blocked websites as, as has
already been advised, the reporting facility on the filtering software does not
hold the information in this format.
This letter constitutes a refusal notice under Section 17(5) of the Freedom of
Information Act 2000 with Section 12(1) of the act being applied
12. – (1) Section 1(1) does not oblige a public authority to comply with a

request for information if the authority estimates that the cost of complying
with the request would exceed the appropriate limit.
Should you wish for the Force to continue with your request, a more accurate
figure will be provided within a fee’s notice. The cost will need to be paid by
you, prior to any further investigation. Please advise if you wish to proceed.
Alternatively you are invited to refine your request to bring it within the cost
threshold –although as previously stated, we would be unable to specify
blocked website access pertaining to specific departments such as the control
room.
Complaints Rights
Your attention is drawn to the enclosed review procedure, which details your
right of complaint.
Copyright
Nottinghamshire Police in complying with their statutory duty under Sections 1
and 11 of the Freedom of Information Act 2000 (FOIA) to release the enclosed
information will not breach the Copyright, Designs and Patents Act 1988.
However, the rights of the copyright owner of the enclosed information will
continue to be protected by law. Applications for the copyright owner’s written
permission to reproduce any part of the attached information should be

addressed to the Force Solicitor, Nottinghamshire Police, Force
Headquarters, Sherwood Lodge, Arnold, Nottinghamshire, NG5 8PP.
I would like to take this opportunity to thank you for your interest in
Nottinghamshire Police.
Should you have any further enquiries concerning this matter, please write or
contact the Freedom of Information Officer on telephone number 0115
9672507 or e-mail freedomofinformation@Nottinghamshire.pnn.police.uk
quoting the above reference number.

Yours sincerely

Disclosure Officer

Are you dissatisfied with your response?
If so, prior to lodging a formal complaint, you are welcome and encouraged to
discuss the decision with the case officer that dealt with your request.
Ask to have the decision looked at again
The quickest and easiest way to have the decision reconsidered is to
telephone the case officer that is identified at the end of your decision letter.
That person will be able to discuss the decision, explain any issues and assist
with any problems.
Formal Independent Review
If you are dissatisfied with the handling procedures or the decision made by
Nottinghamshire Police under the Freedom of Information Act 2000, you can
request an Independent Review.
Upon receipt for a review of the initial request response, an independent audit
officer from Information Management will review the request and assess
whether it has been satisfactorily processed in accordance with policy and
procedure.
Requests for Independent Reviews requests should be made in writing toForce Information Manager
Nottinghamshire Police
Force Headquarters
Sherwood Lodge
Arnold
Nottingham
NG5 8PP
The Audit officer will record and communicate his/her decision to the
information requester within 20 working days.
Appeals
If the findings of the formal independent review do not meet your approval,
you can register an appeal against the decision.
An investigation will then take place by the Freedom of Information officer,
which will be reported and presented to the Internal Appeal Board. This will
include a full account of the reasoning for or against disclosure and the
application of any relevant exemptions.
The Internal Appeal Board will consist of at least a member of the Chief
Officer Team, a member of the Legal Team and the Force Information
Manager.
Appeals should be registered in writing to:

Freedom of Information Officer
Nottinghamshire Police
Force Headquarters
Sherwood Lodge
Arnold
Nottingham
NG5 8PP
Alternatively E-mail: Freedomofinformation@nottinghamshire.pnn.police.uk
Or call: 01159672507
Applications to the Information Commissioner
If you then remain dissatisfied, you may make an application to the
Information Commissioner for a decision on whether the request for
information has been dealt with in accordance with the requirements of the
Act.
For information on how to make an application to the Information
Commissioner, please visit their website at
www.informationcommisioner.gov.uk

Alternatively, Write to:
Information Commissioner’s Office
Wycliffe House
Water lane
Wilmslow
Cheshire
SK9 5AF
Or call: 01625 545700.

